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A comprehensive system

_ open
to extend library access
open+ provides more convenient access for users,
more flexibility for library staff and more

opportunities for community impact.
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Average public library open hours
INn the United States

LIBRARYJOURNAL

Population Average FTE staffing Average weekly open
served for all locations hours per location

Under 10,000 4.7 46.0
10,000¢ 24,999 11.9 55.8
25,000¢ 49,999 21.7 57.9
50,000¢ 99,999 38.9 53.8
100,000¢ 249,999 70.1 51.3
250,000¢ 499,999 179.2 54.8
500,000¢ 999,999 327.5 56.1
1 million or more 430.7 49.8

https://lj.libraryjournal.coni2018/02/budgetsfunding/holdingpattern-budgetsfunding/

60.0

2008 average weekly hours

amBlm
2.8

2017 average weekly hours
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Attract new users with expanded hours
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By increasing accessible hours, you can reach new users at
more convenient times
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Increase use of community space
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Your library space, collections, databases, wireless internet and self [
service resources become more valuable to your community when
they can be easlily accessed
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Focus on outreach
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With more flexibility between the physical space, provide

outreach services that deliver more impact for the
community
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open+ can benefit multiple library scenarios
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EVOLVE YOUR SERVICE
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STAY OPEN LONGER REDUCE STAFF
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OPEN NEW / KEEP LIBRARY OPEN
LIBRARIES/
INCREASE ACCESS AND CONVENIENCE NECESSITY TO KEEP LIBRARIES OPEN
Complement staff hours with a few extra Solve access issues if faced with a severe

hours in the morning and evenings cut in library budget
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Increase open hours and stay within
budget

FLEXIBLE AND COST EFFECTIVE
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open+ extends access to libraries through a minimal yearly

subscription service. Add open hours at a fraction of the cost it
would take to fully staff your library
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Simply manage the entire system from
one central location
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From setting custom schedules to editing the audible
announcements, open+ puts all the control at your fingertips with a
central remote configuration location
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Gwinnett County Public Library

Our number one goal Is to increase community access to the
resources and collections of the library for our citizens. open+ will
allow us to go beyond what the libraries have traditionally offered In
0SNXa 2F ASNWAOS G2 2dzNJ O2YYdzy

Charles Pace, Executive Director
Gwinnett County Public Library, United States
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EJ) PUBLIC LIBRARY

Open plus was implemented as part of a new _ _ _ _ _
customer service model in May 2016 Summer 2023: Fifth and sixth branches going live with open+ access

Gwinnett County US Census Data 2022

) Population Estimates, July 1, 2032 (V3022) i) m,m'

Race and Hispanic Orkgin

O White aloes, percent &y 51.5%
) Black or Afncan Amenscan alone, percent  (a) £y 0 Ev
) Amenican Indian and Alaska Native alome, percent  (2) & 09%
) Asian alone, percent (2] & 13.2%
D) Mative Hawasisn and Other Pacific Ielander alone, percent  (a) & 01%
0 Two or More Races, percent & 308
&) Hispans: or Latmo, percent  (H) & 22

) White alone, not Hispans: or Latno, percent & 33.2%

*as reported by Library Journal in 2018
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PUBLIC LIBRARY

&

85.6%

98

60%

39additional hours

Each week with the help of open+

MORE OPEN HOURS THAN THE AVERAGE LIBRARY*

HOURS OPEN PER WEEK AT LAWRENCEVILLE BRANCH

PERCENTAGE OF HOURS THAT ARE STAFFED WEEKLY

*as reported by Library Journal in 2018
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|
G PUBLIC LIBRARY

CREATING CONSISTENT HOURS

Wednesday

8AM-12PM 8-10AM 8-10AM 8-10AM

12PM5PM 10AM-8PM 10AM-8PM 10AM-8PM
5-10PM 8-10PM 8-10PM 8-10PM
9 open+ 4 open+ 4 open+ 4 open+

hours hours hours hours

8-10AM
10AM-8PM
3-10PM

4 open+
hours

38-10AM
10AM-5PM
5>-10PM

[/ open+
hours

Saturday

8-10AM
10AM-5PM
5>-10PM

[/ open+
hours
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3 Hamilton -
Library R\
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FREELTON

Hamilton
Public Library

FREEDOM TO DISCOVER
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at Hamilton Public Library

P e R Pk S Tre EXTENDED HOURS FOR RURAL COMMUNAIRES,OPEN+ INSTALLATION IN CANADA!
“ | : ~ %
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Hamilton Public Library outcomes

Increased open hours

FreeltonBranch .

w15

0
‘l 4 7 /0 Increase in branch
e A visits

14 AQ 7 noese;
A Increase In
E computer usage

% INcrease In
usage

compared to overall
system 4% decrease

. Hamilton
. Public Library

FREEDOM TO DISCOVER
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Key points for open+ access

It is not a replacement for staff

It helps the library reach new users by increasing hours at branches,
and by expanding reach through satellite locations (shopping areas,
community centers, parks, and other public spaces)

It exposes the community to more of what the modern library
offers, increasing the relevance and importance of the library to the
community
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